






























 

 - Before you plug the USB drive to TV, make sure 
you have backed up the data on the drive to avoid 
unforeseen malfunction and data loss.

 - We recommend that you use a USB drive with at 

5.0MB/sec.
 - The bigger the USB drive free space for Live TV 

, the bigger the recording length.

PVR (Personal Video Recorder)

Allows you to record your favourite TV programs. Before 
you use the function, connect a USB drive to the TV 

Note: The feature is available only in selected products 
and, due to specific TV network limitations and country 

product or place of installation. Feature might also be 

1. Press  on the remote control, select  (All 
settings) > Channels and Inputs > Channels > 
PVR，then press OK/Right to enter. 

2. Select Record and press OK to confirm. It starts to 
record automatically

3. Select blue button on the screen to access Settings 
and use Up/Down/Left/Right to adjust the recording 
duration.

4. Select  on the screen to stop recording manually, 
the recorded file will be saved. In normal operation, 
the recording will stop automatically when the 
recording duration expires. 

5. In recording, the PVR mini panel will also show on 
the screen to indicate the recording progress.

6. To watch the recorded program, exit PVR mode 
first.Press  on the remote control, select  
(All settings) > Channels and inputs >Channels 
> PVR > PVR list and press OK to enterList, then 
Select the related record file. Press OK to play. 

Notes:
- This feature is available only for digital non encrypted 

channels. 
- Before you connect the USB drive to the TV, make 

sure you have backed up the data in the drive 
to avoid the loss of your important data due to 
unforeseen malfunction. 

function, the bigger the recording length. 

during recording, store the recording data before 
changing the channel or source.

- The TV cannot play files normally if the parameters 
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Live TV Pause

Allows you to pause, fast forward and rewind live TV, 
so you don’t have to miss any part of your favourite 
programs. Before you use the function, connect a 

complete the disk setup for the USB drive. 
Press  on the remote control, select  (All Settings) 
>Channels and Inputs > Channels > Live TV Pause, 
then press OK to turn it on. Then exit to TV mode, press 

 to display Quick Settings panel, use Left/Right to 
select Live TV Pause, and press OK to enter. 
1. Follow the directions on the screen to do the disk 

setup if you use Live TV Pause for the first time.
2. After the disk setup is done, Live TV Pause will 

start, and the Live TV Pause menu displays on the 
screen.

3. When the Live TV Pause menu disappears and 
only the timing of the Live TV Pause remains on 
the screen, you can press OK to call out the Live 
TV Pause menu and operate according to the on-
screen prompt.

4. Press  button on the screen to stop the Live TV 
Pause and exit.

Notes:
 - This feature is available only for digital channels.
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file format is not supported, the file is damaged, or 
the file cannot be decoded.

- Do not disconnect the USB drive when the system 
is reading a file or transmitting data, otherwise the 
system or the drive may be damaged.

MagiConnect
MagiConnect, formerly named T-Cast, lets you enjoy 
plenty of videos, rich of applications, and share great 
contents on large screen. It also allows you to turn a 
smart device into a sophisticated remote control, provid-
ing more features than your normal TV remote control. 
You can then control your TV through your smart 
device.
Follow the on-screen instructions to scan the QR code 
on the TV screen and download MagiConnect.

Note: Make sure the smart device and your TV are 

network segment to use TV remote function.



 

Problems & Solutions

Note: 
TV models can disregard them.

formats, which are not compatible with your TV.

6. Video stops playing midway.
 - Mistakes may occur when videos are copied or 
compressed, so they may automatically stop playing 
during playback.

7. What should I pay attention to, when I do 
software updating?

 - No power cuts when software updating;
 - Avoid any operations with your remote control when 
software updating;

 - Depending on your Internet connection speed, the 
software updating process may take some time.

8. There are no distinct changes of TV interface 
after software updating.

 - Under certain conditions, software updating may not 
only update or add new functions but also improve 
the performance of the TV set, without distinct 
changes of interface. Also, there may be no changes 
to the user interface at all.

9. What should I do when software updating 
process stops due to a sudden power-off?

 - If you do software updating by USB, do not pluck 
the USB drive from your TV, and restart your TV 
to continue software updating; If you do software 
updating by Network, also restart your TV and check 
if it is functioning correctly.

10. With a USB device being inserted into the TV in 
advance, I am prompted that no USB devices are 
detected after I access Media, why?

 - There may be something wrong with your portable 
hard drive(s), damaged or with low voltage. It's 
recommended to provide an additional power supply 
to the hard drive(s).

11. External device cannot be recognized.
 - Some external devices (e.g. webcam, smart phone, 
tablet, game handle, and external wireless adapter) 
may not be compatible with the TV and cannot be 
supported for certain functions (wireless display, 
gesture control, face recognition, if any). Please try a 
similar device. If it does not work, contact your local 
dealer.

12. Voice search does not work.
 - Check if your remote control has been successfully 
paired with your TV.

 - Check if the language setting is correct.
 - Check if Google server is available and stable.

1. Fail to link to the network.
 - Check if your TV is connected with the network;
 - Reboot your TV;
 -
if access of your router is supported. Refer to the 
operation manual of your router, and activate its 
DHCP function after linking the network to your TV.

 - Make sure your TV is connected to a router, and 
make sure your router is powered on. Check that 
your router/modem has an Internet connection, and 
that your Ethernet cables/wireless connection is OK. 
Test your connection with a computer to make sure it 
is OK. Should the problem persist, contact customer 
service.

 - Check if TV system time is correct or not. Sometimes 
TV system time is synchronized to the wrong time 
from abnormal broadcast signal. In this case, please 
set system time manually.

2. The video could not be played smoothly.
 -
caused by abnormal data transmission, or its code 
rate is far beyond the supported formats of this TV 
set.

 - Videos downloaded from Internet, or online videos.
a. It may be caused by the lower bandwidth of your 

network. A high network speed is required to  
handle online videos.

b. Peak Internet usage times may affect the 
bandwidth.

c. Check if any other computers on the same 
network are also operating, as they may be using 
up bandwidth. Especially if they are downloading 
or playing online videos.

d. The video may not be smooth itself, it is not the 
problem of your TV or network.

3. When two portable hard drives are connected 
with the TV at the same time, they will not be 
recognized sometimes.

 - All portable hard drives consume a lot of power, 
which may result in power supply problems. We 
recommend inserting only one hard drive, or a low 
power consumption portable hard drive.

4. The video from a portable hard drive (USB) is 
playing with no sound.

 - The audio format of the video in your portable hard 
drive is not supported by the TV player.

5. Some videos fail to play.
 - The formats of the videos may not be supported 
by the TV, especially videos shot by certain kinds 
of cameras, generally with their private protocol of 
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 Other Information

Troubleshooting
Most problems you encounter with your TV can be corrected by consulting the following troubleshooting list.

No picture, no sound
1.  Check if the fuse or circuit breaker is working.
2.  Plug another electrical device into the outlet to make 
     sure it is working or turned on.
3.  Power plug is in a bad contact with the outlet. 
4.  Check the signal source.

No colour
1. Change the colour system.
2. Adjust the saturation.
3. Try another channel. Black-white program may be 
     received.

Remote control does not work
1. Change the batteries.
2. Batteries are not installed correctly. 
3. Main power is not connected.

No picture, normal sound
1. Adjust the brightness and contrast.
2. Broadcasting failure may happen.

Normal picture, no sound
1. Press the VOL  button to increase volume.
2. Volume is set to mute, press the VOL  button to 
 restore sound. 
3. Change the sound system.
4. Broadcasting failure may happen.

Unorderly ripples on the picture
It is usually caused by local interference, such as cars, 
daylight lamps and hair driers. Adjust the antenna to 
minimize the interference. 

Snowy dots and interference
If the antenna is located in the fringe area of a television 
signal where the signal is weak, the picture may be 
marred by dots. When the signal is extremely weak, it 
may be necessary to install a special antenna to improve 

the reception.

1. Adjust the position and orientation of the indoor/ 
 outdoor antenna.
2. Check the connection of antenna.
3. Fine tune the channel.
4. Try another channel. Broadcasting failure may  
 happen.

Ignition
Black spots or horizontal streaks appear, or the picture 

from car ignition system, neon lamps, electric drills, or 
other electrical appliance.

Ghost
Ghosts are caused by the television signal following two 

tall buildings, hills, or other objects. Changing the 
direction or position of the antenna may improve the 
reception.

Radio frequency interference
This interference produces moving ripples or diagonal 
streaks, and in some case, loss of contrast in the picture. 
Find out and remove the radio interference source.

all labels, if any, from TV front panel and screen before 
use.

provided for reference only and may differ from actual 

may be changed without notice.
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 Other Information

Legal Statement
[Legal Statement] of TCL - manufacturer of this TV set 
The use of products featuring the SmartTV – Services 
may be limited as to available content, certain features, 
applications, and services may not be available on 
all devices or in all territories. Some services, such 
as subscription-based applications, may also require 
additional peripheral devices or membership fees to be 
accessed. Please visit our website for more information 
on specific device information and content availability. 
The services and availability of content through SmartTV 
are subject to change from time to time without prior 
notice. 
All content and services accessible through this device 
belong to third parties and are protected by copyright, 
patent, trademark and/or other intellectual property 
laws. Such content and services are provided by such 
third party solely for your personal non-commercial use. 
You may not use any content or services in a manner 
that has not been authorized by the content owner or 
service provider. Without limiting the foregoing, unless 
expressly authorized by the applicable content owner or 
service provider, you may not modify, copy, republish, 
upload, post, transmit, translate, sell, create derivative 
works, exploit, or distribute in any manner or medium 
any content or services displayed through this device. 
Subject to applicable legislation that cannot be 
excluded, you expressly acknowledge and agree that 
use of the device is at your sole risk and that the entire 
risk as to satisfactory quality, performance and accuracy 
is with you. Any third-party content and services are not 
provided “by us and we do not provide any warranties 
in relation to such content or services. TCL expressly 
disclaims all warranties and conditions with respect to 
the content and services, either express or, implied, 
including but not limited to, warranties of merchantability, 

accuracy, of quiet enjoyment, and non-infringement of 
third-party rights. TCL does not guarantee the accuracy, 
validity, timeliness, legality, or completeness of any 
content or service made available through this device 
and does not warrant that the content or services will 
meet your requirements, or that operation of the device 
or services will be uninterrupted or error-free. Subject 
to applicable legislation, under no circumstances shall 
TCL be liable, whether in contract or tort, for any direct, 
indirect, incidental, special or consequential damages, 
attorney fees, expenses, or any other damages arising 
out of, or in connection with, any information contained 
in, or as a result of the use of the device, or any content 
or service accessed by you or any third party, even if 
advised of the possibility of such damages. 

Third party services may be changed, suspended, 
removed, terminated or interrupted, or access may be 
disabled at any time, without notice, and TCL makes no 
representation or warranty that any content or service 
will remain available for any period of time. Content 
and services are transmitted by third parties by means 
of networks and transmission facilities over which TCL 
has no control. Without limiting the generality of this 
disclaimer, TCL expressly disclaims any responsibility or 
liability for any change, interruption, disabling, removal 
of or suspension of any content or service made 
available through this device. TCL may impose limits 
on the use of or access to certain services or content, 
in any case and without notice or liability. TCL is neither 
responsible nor liable for customer service related to 
the content and services. Any question or request for 
service relating to the content or services should be 
made directly to the respective content and service 
providers.
Nothing in this statement excludes any rights you may 
have as a consumer under Australian Consumer Law.
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